Amhara Bank Digital Banking Products and Services Tariff

1. Mobile Banking Service Terms and Tariff

Servic
e No.

Service Type

Tariff(ETB)

Limit

MB app

USSD MB

Remark

Subscription/Maintenance Fee

ETB 1 Per Month

Fund Transfer to other Bank
( Person to Person (P2P) &
Instant Payment System (IPS)

Ethswitch charge plus
progressive fees for different
amounts:

1 Up to ETB 10,000=ETB 5
ETB10,001-25,000=ETB 15
>25,000 = ETB 30

Per Transaction Limit
= 300,000

Daily Limit = 950,000

RTGS Per Transaction
Limit = 300,000

Per Transaction Limit
= 25,000

Daily Limit = 50,000
(P2P Plus IPS)

e The daily limit for FT to other Bank

account (App) and RTGS are cumulative.
For example, if a customer makes ETB
950, 000 transfer through RTGS in one
day, they will have no funds left for
transfers through App- FT to other Bank
(P2P & IPS)

¢ The limits for MB app and USSD MB are

separate. A customer can only transfer a
maximum of ETB 950,000 (FT to other
Bank & RTGS) daily through the MB app,
regardless of transfers made via USSD
MB, and a maximum of only 50,000 daily
through USSD MB, irrespective of any
transactions made via the MB app.

Fund Transfer within Bank Own
Account

Per Transaction Limit
= 250,000

Daily Limit = 700,000

Per Transaction Limit
= 100,000

Daily Limit = 300,000

e The daily limit for FT own account and

FT same bank account are cumulative.
For example, if a customer makes a
1,000,000 transfer through FT own
account in one day, they will have no
funds left for transfers through FT same
bank account.

® The limits for MB App. and USSD MB are

separate. A customer can transfer a
maximum of only 700,000 daily through
the MB App, regardless of transfers
made via USSD MB, and a maximum of
only 300,000 daily through USSD MB,

irrespective of any transactions made
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Progressive fees for
progressive transfer
amounts:

1 Up to ETB 10,000=ETB 0.87
10,001-50,000=ETB 3
50,001-100,000=ETB 5

Above 100,000=ETB 15
Pension and salary accounts
are exempted.

Fund Transfer to other Amhara
Bank Account

Per Transaction Limit Per Transaction Limit
= 250,000 = 100,000

Daily Limit = 700,000 | Daily Limit = 300,000

2. Card Issuance, Transaction and Management Fee

Service No. Service Type Tariff (ETB) Remark
2.1. Joining Fee
1 Classic Normal (ABa-Debit Card) ETB 80
2 Classic Women (Etege-Debit Card) ETB 50
3 Classic IFB(Merehaba Card) ETB 80
2.2. Replacement of Payment Card
4 Classic Normal(ABa-Debit Card) ETB 80
5 Classic Women (Etege-Debit Card) ETB 50
6 Classic IFB(Merehaba Card) ETB 80

2.3. Maintenance/Subscription

7 All types of Payment Cards

ETB 0.87 per Month

2.4. ATM transactions

8 Cash Withdrawal

Per EthSwitch (ETS) Pricing

9 Mini Statement

Per EthSwitch (ETS) Pricing

10 Balance Inquiry

Per EthSwitch(ETS) Pricing




Progressive fees for different
amounts

1 Up to ETB 10,000=ETB 0.87

13

2.5. PIN Replacement

All types of Payment Cards

11 Fund Transfer within Bank 10,001-50,000=ETB 3
50,001-100,000=ETB 5
Above 100,000=ETB 15

12 [Card less ATM Transaction (On Us) ETS price + ETB 3 per transaction

ETB 10

3. Other Digital Banking Services
Service
No. Service Type Payment via Tariff (ETB) Remark
Tied Based Pricing: Up to
1 Transfer to Telebirr Wallet MB App and USSD MB ETB 5,000= ETB 5 Daily limit = ETB 5,000
> ETB 5000= ETB 10
Per transaction limit =

2 Transfer to Telebirr Agent/Merchant ABa Branches ETB 10 Per transaction ETB100, 000 & there is no

daily limit.
3 Ethiopian Airlines air ticket payment MB App and USSD MB 0.05% & Maximum of ETB 15
4 Ethiopian Airlines air ticket payment ABa Branches ETB 25 Per transaction
5 GozoGo and Fetan air ticket payment  |MB App and USSD MB 0.05% & Maximum of ETB15
6 GuzoGO & Fetan air ticket payment ABa Branches ETB 25 Per transaction
7 Postpaid Ethiotelecom MB App and USSD MB ETB 2 Per transaction

NB: All service charges listed above are subject to a 15% VAT in accordance with the Value Added Tax Proclamation No. 1341/2024.

ETB - Ethiopian Birr




